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Global investment in the energy sector,' $ trillion

0 Annual global b CAGR,
nnual global investment in decarbonization 2021-50, %
technologies and renewables could account

for $800 billion by 2030, corresponding Overall 4
to $10 billion to $16 billion in insurance
premiums on capital expenditures alone?
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May trigger financial contagion feeding back into the real economy

Indirect
third order
inpacts

Direct first
order

inpacts

Banks, pension funds, insurers and
other financial institutions may be
directly affected as defendants in
adaptation-related legal action in a
similar way that other corporate or
fiduciary actors may be.

(S Jagalg Ad g3t yalie (UNEF/ Minter Ellison : youat
2021 oo

Financial market losses (equities,
bonds, commodities), credit, market
and underwriting losses flowing
from the direct impacts of legal
action on real economy actors.

Systemic risks if legal action or
liability risks reach a sufficient
magnitude or quantity across
sectors or geographies.
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Climate Change inthe Courtroom: Litigation, Liability,
and the (Re)Insurer's Pivotal Role in a Warming World

Introduction:

Climate change, once a distant thunder, now roars at the gates
of our legal systems and the corridors of financial institutions
with a pressing urgency that cannot be ignored. As the
Earth's temperature rises, so does the tide of climate change
litigation—a legal weapon increasingly wielded in the face of
environmental and corporate inertia. This phenomenon has
transcended beyond mere lawsuits to become a significant
force capable of shaping public policy and corporate behavior,
heralding a new era of environmental accountability.
Climate change litigation refers to legal disputes wherein

the science, policies, or laws related to climate change
from the substantive backdrop of the case. These disputes
have burgeoned into a potent tool against perceived
inaction, targeting a spectrum of defendants from fossil fuel
conglomerates to government bodies. The emerging wave of
litigation has been propelled by a combination of advanced
climate science, environmental activism, and a societal push
towards corporate accountability. It is within this maelstrom
that the (re)insurance industry finds itself at a pivotal juncture.
The number of climate-related lawsuits has dramatically
surged, with a doubling of cases since 2015, signifying not
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only a shift in societal expectations but also an evolving risk
landscape that challenges traditional (re)insurance models.
This surge underscores a transformative impact on the
industry—where risk calculation and management must now
grapple with the unpredictable swell of climate litigation. As
insurers and reinsurers assess, reserve, and price the risks
associated with these litigations, the call for a refined approach
is clear: one that is proactive, innovative, and aligned with the
urgent need for resilience and sustainability.

In this critical context, our study synthesizes the intricate nexus
between climate litigation and liability insurance, advocating
for an industry-wide evolution in managing climate risks. We
stand on the cusp of a paradigm shift where the (re)insurance
industry's response will not only dictate its survival but also
significantly influence the global trajectory towards mitigating
climate change. This article serves as both a clarion call and a
roadmap for (re)insurers to navigate the legal ramifications of
a warming world, urging a transformation that melds financial
acumen with environmental stewardship.

| - Climate Litigation: A Transformative Force

The landscape of global litigation is being reshaped by the
ever-growing branch of climate litigation. From the United
States to the Netherlands, legal challenges rooted in climate
concerns are expanding the frontiers of environmental law
and setting groundbreaking precedents. The landmark
ruling in Milieudefensie et al. v. Royal Dutch Shell Pic by The
Hague District Court in 2021 marked a watershed moment,
compelling Shell to significantly reduce its carbon emissions by
2030. This decision not only reverberated across borders but
also signaled an emerging trend where courts could mandate
companies to align with global climate goals.

Such cases underscore the expanding scope of climate
litigation, now spanning continents and legal systems.
In Australia, the case of Sharma et al. v. Minister for the
Environment held that the government has a duty of care to
protect young people from the climate crisis. In the United
States, the city of Baltimore's lawsuit against fossil fuel
companies for their role in climate change is another example
of how legal actions are being strategically used to address
environmental concerns. These and other lawsuits are part of
a growing movement that uses judicial avenues to accelerate
the fight against climate change, and their implications are
profound for the (re)insurance industry.

The (re)insurance industry stands at a crossroads, contending
with the ramifications of these legal developments. The
traditional insurance model, which once viewed climate
change as a 'future problem,' is now being challenged to adapt
to the immediacy of the risk. As the frequency and severity of
climate-related disasters increase, (re)insurers are faced with a

crucial decision: to either expand their coverage to include new
climate-related perils or to introduce exclusions to manage
their risk exposure. The strategic perspectives highlight
the need for (re)insurers to re-evaluate their policies and
exclusions in light of these legal challenges. This re-evaluation
is not merely a business decision; it is a strategic pivot towards
sustainability and resilience in an industry intrinsically linked to
the well-being of society.

Civil liability, too, has been thrust into the spotlight as a result
of these litigation trends. Plaintiffs are increasingly successful
in establishing the liability of corporations and governments for
failing to mitigate the effects of climate change or for actively
contributing to it. The concept of attributing responsibility for
climate damages is being tested in courts, potentially setting
new precedents for the legal and regulatory landscape. For
example, the Uganda case in the Netherlands established
that the Dutch government has a legal obligation to prevent
dangerous climate change, a ruling that has set a precedent
for similar cases around the world.

These legal developments have a domino effect on the (re)
insurance industry, which must now anticipate the financial
implications of successful climate litigation. Insurers are
responding by refining their underwriting criteria to reflect the
increased risk of covering entities that may face future climate
litigation. The industry's role in this new era is not only to
manage risk but also to incentivize and drive broader societal
shifts towards sustainability.

Through these strategic adaptations, (re)insurers are not just
passive observers of climate-related risks; they are active
participants with the potential to influence the outcomes of
climate litigation. By setting premiums that reflect the true cost
of climate risk, (re)insurers can indirectly impact corporate
behavior, encouraging investments in sustainable practices
and technologies. They also have the power to shape public
policy by providing data and expertise on climate risk, which
can inform legislative and regulatory actions.

The transformative force of climate litigation is thus a
multifaceted phenomenon that reaches far beyond the
courtroom. It has the power to alter the course of industries
and societies, compelling a collective reimagining of how we
approach the risks and opportunities presented by achaNGing
climate. For the (re)insurance industry, it is a clarion call to
action, an invitation to be at the forefront of this transformation,
leveraging its unique position to not just adapt to change but
to lead it.

Il - Adapting to Litigation Risks: Industry's Strategic Shift
In the wake of an upsurge in climate litigation, the (re)
insurance industry is undertaking a significant recalibration of
its underwriting practices. Traditionally, the industry has relied
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on historical data to forecast risks and determine premiums.
However, with the advent of climate change and associated
litigation risks, this model is being overhauled. (Re)insurers
are now incorporating the frequency-severity method more
rigorously to account for the heightened and less predictable
risk landscape. This actuarial method helps in estimating the
likelihood and impact of claims, enabling (re)insurers to set
premiums that better reflect the increasing risk of climate-
related events and lawsuits.

As a direct consequence of these shifts, the financial
repercussions are manifold. Climate litigation can lead to
substantial claims payouts, affecting the industry’s profitability.
Furthermore, the threat of litigation can impact insurers'
solvency, necessitating the holding of larger capital reserves
to cover potential liabilities. This in turn can limit the capital
available for investment and raise the cost of insurance,
affecting affordability and coverage availability for consumers.
From a societal perspective, these financial repercussions
can widen the protection gap, especially in regions and
communities that are already vulnerable to the effects of
climate change.

Responding to these challenges, the (re)insurance industry
is developing innovative strategies and products. For
instance, some insurers are crafting new types of coverage
that specifically address climate-related liabilities. Others
are revising existing policies to include climate change as a
standard peril. Products such as parametric insurance, which
pays out based on the occurrence of specific parameters of
an event, such as the magnitude of a hurricane, are gaining
traction. This product type can provide faster payouts and
clearer terms, which is beneficial in the aftermath of climate-
related disasters.

Moreover, the industry is exploring ways to use insurance
products to incentivize climate resilience. By offering lower
premiums for green buildings or for companies with lower
carbon footprints, insurers can promote sustainable practices.
There are also collaborative efforts like the Insurance
Development Forum, which brings together insurers,
governments, and international organizations to enhance the
use of insurance to build resilience against natural disasters.
(Re)insurers are also addressing climate risks through
divestment and investment strategies. There is a growing trend
of insurers divesting from coal and other fossil fuel industries
to mitigate their exposure to industries likely to face future
climate litigation. Conversely, they are increasingly investing
in green bonds and other sustainable assets. These strategic
investment moves not only align with global sustainability
goals but also reduce the insurers' litigation risk exposure.
Another area of strategic shift is in the realm of risk assessment

and modeling. (Re)insurers are leveraging technology and big
data to improve their understanding of climate risks. Advanced
modeling techniques, which include climate projections
and scenarios, are being integrated into risk assessment
frameworks. This allows (re)insurers to better anticipate and
price the risks associated with climate change and related
litigation.

In response to regulatory developments, insurers are also
enhancing their disclosure on climate risks. Following
initiatives such as the Task Force on Climate-related Financial
Disclosures (TCFD), (re)insurers are becoming more
transparent about their climate risk exposure and management
strategies. This not only informs investors and stakeholders but
also provides a clearer picture of the industry's preparedness
for climate litigation risks.

The strategic shift within the (re)insurance industry is thus
a multifaceted and proactive response to the burgeoning
challenges posed by climate litigation. By recalibrating their
underwriting practices, developing innovative products,
and adopting a forward-thinking investment stance, (re)
insurers are not just adapting to a new risk environment but
are also actively shaping a market that values resilience and
sustainability. These changes are crucial not only for the
financial health of the industry but also for its role in fostering a
more climate-resilient society.

Il - Navigating Legal and Regulatory Developments

As the (re)insurance industry adapts to the increased risks
associated with climate litigation, it must also navigate a
rapidly evolving legal and regulatory environment. International
treaties like the United Nations Framework Convention on
Climate Change (UNFCCC) and the Paris Agreement have
set ambitious global standards for reducing greenhouse gas
emissions and mitigating climate change. These international
commitments are increasingly being used as a basis for
litigation, challeNGIng both public and private entities to align
their practices with international climate goals.

National laws are also reflecting this global shift. The Nigerian
Climate Change Act and the U.S. Securities and Exchange
Commission's (SEC) proposed climate change disclosure
rules are indicative of a trend towards greater transparency
and accountability. These regulations compel companies to
disclose their environmental impact more comprehensively,
which in turn affects the underwriting processes of (re)insurers.
They must now consider the legal compliance of their clients as
a material factor in risk assessment.

The harmonization of international legal frameworks is another
critical area impacting the (re)insurance industry. The lack of
consistency across jurisdictions can lead to unpredictability
and increased risks for insurers operating internationally.

o
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Efforts such as the Paris Agreement aim to create a more
unified approach to managing climate risk. The International
Association of Insurance Supervisors (IAIS) is also working
towards this goal, conducting gap analyses of existing
supervisory material to assess how climate risk is currently
addressed and where further work is needed.

The (re)insurance industry is playing a vital role in these global
climate initiatives. By providing data and risk assessment
expertise, insurers are contributing to the development
of international standards and practices for climate risk
management. They are also involved in efforts to create
innovative financial instruments, such as catastrophe bonds
and resilience bonds, which can help to fund climate adaptation
and mitigation efforts.

Looking to the future, the challenges facing the (re)insurance
industry in the context of climate change litigation and
regulation are significant. The industry must keep pace with
the legal developments, ensuring that their products and
practices remain compliant and relevant. This will require
ongoing investment in legal expertise and regulatory analysis.
Insurers must also engage with policymakers to influence the
development of regulations that affect theirindustry, advocating
for frameworks that balance the need for environmental
protection with the realities of risk management.
Theindustry's rolein global climate initiatives is also expanding.
Insurers are increasingly recognized as key stakeholders in
climate finance, with the capacity to mobilize large amounts
of capital for investment in sustainable projects. They are
also crucial partners in public-private partnerships aimed at
improving resilience to climate change. Through initiatives
like the Insurance Development Forum, insurers are working
with governments and international organizations to develop
insurance solutions that can help to close the protection gap,
particularly in developing countries that are most vulnerable to
the impacts of climate change.

Moreover, the industry has the potential to drive innovation
in climate risk management. For example, (re)insurers are
exploring the use of artificial intelligence and machine learning
to better predict climate risks and model potential litigation
outcomes. They are also developing new types of insurance
coverage that can respond to the unique challenges posed by
climate change, such as coverage for carbon credit projects or
renewable energy installations.

Insum, the (re)insurance industry is at the forefront of navigating
the complex web of legal and regulatory developments related
to climate change. By actively participating in international
treaties, complying with national laws, and contributing to
global climate initiatives, insurers are not only managing
their risks but also shaping the future of climate policy. The

industry's response to these developments will be critical
in determining its future resilience and its role in the broader
societal response to climate change. As the industry looks
ahead, it must continue to adapt, innovate, and collaborate to
meet the challenges and opportunities of a warming world.
Conclusion: Charting a Sustainable Future in the Face of
Climate Litigation

Inthe crucible of climate litigation, (re)insurers are emerging as
pivotal architects of resilience, navigating the complex interplay
between legal challenges and the imperatives of financial
stability. The industry's current state of flux, highlighted by
the recent defections from the Net Zero Insurance Alliance,
indicates a sector grappling with its unified response to climate
change. Despite these challenges, the insurance sector's role
in the global effort to address climate change remains critical,
balancing the immediate needs of adaptation with the long-
term imperatives of mitigation.

The critical role that (re)insurers play in interpreting and
responding to the evolving dynamics of climate litigation is
central to maintaining the equilibrium between economic
robustness and environmental accountability. The urgency of
the issue is underscored by the rising tide of climate litigation,
demanding attention not only from insurers but from society
at large. This is a call to arms, invoking the words of Albert
Einstein: "We cannot solve our problems with the same
thinking we used to create them." It is a clarion call for the
insurance industry to shift paradigms, to see climate litigation
not just as a threat, but as a catalyst for transformation towards
a more sustainable future.

As the (re)insurance industry recalibrates its practices in light
of increasing climate-related claims, it must also extend its
vision to embrace sustainability as a core tenet of its business
philosophy. Robust cross-sector collaboration and innovation
are imperative on this journey—a journey that transcends
passive adaptation and forges strategic alliances across
industries and borders.

The industry's proactive engagement and development of
innovative underwriting practices, sustainable investment
strategies, and climate-smart insurance products can lead
the march towards a future where economic growth and
environmental stewardship are in harmony. As we cast our
gaze forward, the (re)insurance industry, far from being a
peripheral player, is at the heart of the collective response to
climate change. It has the potential to infuse the global fight
against climate change with financial acumen and innovation.
As climate risks continue to unfold, the industry's forward-
looking strategies will be instrumental in shaping a world that
is not only insurable but also sustainable for generations to
come.
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Mr. Charalampos Mylonas

CEO - Abu Dhabi National
Insurance Co. (ADNIC)

The UAE insurance market is the second largest
regionally, what is your assessment of the
insurance sector's performance for the current
year and your expectations for future growth?
The UAE's insurance industry has grown steadily in
recent years and we expect this pace to continue
in the immediate future. In terms of net profit and
premiums, it can be difficult to provide a specific
growth rate for the entire industry, as this can vary
depending on factors such as market conditions,

regulatory changes, and individual company
performance. Overall, the sentiment across our
industry is one of optimism about the future.

Looking back at 2023, this can best be described as
a year of recovery for the insurance industry as the
profit of listed companies increased for the sector
by 367 versus 2022. This was mainly driven by
investment income. Additionally, Return on Equity
(ROE) of listed companies also increased from
87.10 107.in 2023 versus 2022, while the
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total net profit of the top five companies is 827. of the
total profit for listed companies.

At ADNIC, we have maintained a leadership position
in the market, and this is evident with our ROE, which
is significantly higher than average for the industry.
At the same time, we recognise that the business
environment and the economy is increasingly
evolving, and we are committed to adapting our
organisation to capture future opportunities. A big
part of that is in digital transformation which we have
pursued for several years, and we're continuously
looking at ways to explore, deploy, and invest in
digital solutions for the benefit of clients, customers,
and partners.

After the recent heaviest rainfall on UAE, in your
opinion, is there a need for a CAT Pool in UAE?
To what extent is your company affected by
these losses?

The recent adverse weather events in the UAE
underscore the importance of having comprehensive
insurance and the right policies in place to safeguard
against loss and damage to assets. Protecting
against unforeseen circumstances is after all the
very essence of why insurance exists. Freak and
adverse weather events will likely become a regularly
occurring feature in the future due to the effects of
climate change. It is responsibility of individuals and
business to assess and reassess their coverage and
to ensure that the insurance they have adequately
protects against the impact born out of adverse
weather events. On a positive note, we have
observed an increase in the number people reaching
out to us for advice regarding their coverage plans
after the storm, and we have witnessed a greater
awareness across UAE society about the need for
comprehensive insurance.

We believe that the emerging severity of the recent
rainfalls will trigger the discussion around the
necessity of a Catastrophe Perils Pool on the UAE.
ADNIC as a market leader will actively participate
at the forefront of any regulatory driven initiative in
this respect. ADNIC operates within an advanced
Enterprise Risk Management framework. As such
we have adequate risk transfer structures in place to
moderate the financial impact of these events within
our board-approved risk tolerance limits.

ADNIC has completed the acquisition of 517 of
"Allianz Saudi Fransi”. What is the benefit of this
acquisition for your company?

As the leading insurer in the UAE and one of the most
prominent in the GCC region, ADNIC proactively
seeks opportunities that will build on our market
leading proposition. The strategic acquisition of a
majority stake in Allianz Saudi Fransi serves as a
crucial milestone in the realisation of our ambition
to expand our geographical footprint. We view Saudi
Arabia as a high-potential market, and now that
we have active operations in both the two largest
fastest growing insurance markets in the region,
we are well-positioned to explore and capture new
opportunities in these exciting markets. As always,
we aim to deliver industry-leading products across all
major insurance lines, and we will continue to pursue
new possibilities for growth and success, ensuring
that we remain the go to insurer for consumers and
corporates alike.

As CEO of Abu Dhabi National Company,
what are the companies’ most important
achievements in recent years? What are your
future projects?

Throughout our five decades of operations, ADNIC
hasbuiltastrongtrackrecord of delivering competitive
insurance policies, outstanding customer service, as
well as contributing to the growth and development
of the UAE economy. Our financial performance also
continues to underline the strength of our business,
for instance in the first quarter of 2024 we delivered
a strong net profit before tax of AED 111.8 million.
In the last few years, we have been focused on
our business proposition by ensuring that we
embed the latest digital technologies to ensure
we meet the evolving needs of our customers. As
an example, we have successfully automated our
processes, especially those related to claims to
ensure that this process if more efficient, and we are
committed to incorporating the latest developments
in technology where appropriate. Sustainability
remains a fundamental component to how we
do business, and as such we have embraced a
comprehensive sustainability strategy which
focuses on minimising our carbon footprint.
We were recently recognised
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for our efforts on the sustainability front from an
organisational and industry perspective by winning
'Best Sustainable Insurer of the Year' at the Global
Sustainability Leadership Awards, hosted by the

World Sustainability Congress. As the UAE's leading
insurer, we will continue adapting to ever-chaNGing
market needs and challenges as and when they
arise.

T PEVT- PRV e

Sl s

onalill dala 1 il &S o

=2y 9 (ot Hloal) Lglcdallt 4Gl Lo
(o Lag SSS i o131 (oL LIS y 41 IS 248 17
$2024 0 Jo¥W1 a pH 2 AS 1l A AL a
OIS (IERS 17) 17 3y Joll kol Hlall Gl
2 Lo anbla¥l 2 el wlS, s e 50, 50 4
v 305l Aala &l s L) Coiigs sgd . LS, ells
ol IS o AU Ll

a3V e Siriain 38T cilaglan @ui oy 45 LeS
U @555l 2 a3 e Les el

Ol 3sde @l codll Jouals dan e Licd aley
s Al 631 Las sl Ll e 33053 o)Lesal
LU ol leadl Adlag 5o LS pys AU oylanll A3
i (Jmdl JS iy 5 balnll 5)0] A gealy el 15 LS
oLl g Ll @d ]zl clS y all compn
dadag (690 JSdn

bkl o 5lhedl e A3l albumil e @l 1 e
5 LSl alasaill 330y o] ol il 3y Yl
G (e (e Lal) AUAY] ] S, 8 il lS el
Al gl 9. 2024 ale (e Jo¥1 a1 2 A je 7500
cdaslall e AWl 2 elslmdl fpa uoi ) Bdsd A lslge
SLouily Ldalid_cat Aot (u—dy colh @SClawmy
= A ¥ O pmd G (o Lo (ol ity
(W] u/-YO i (- JURY &S [ 2V ' P PUP SR WWE S |
Aad il (el LS 4 e lawl LS SOy Lo ¥
§ st ELL (e JdEH 2

delainl 2 cpalall ol slodl 3] Guloma (g paiel
ol cnelill lSy i e @penill B9 g gungll ,ua
a2l e Loy oLl 138 2 gl Ty wailn ] 5L

(Sl '.9,2_“&.3)!:4! OIS i) Gl) a-Slaiay
o i)t Ao o1 oS Oy glald) pe (9belal oS
Ecd) Lgdlay =01 dtadaict OLdlait) aeg
$(IFRS 17 compliance, KYC & ERM) (535 5t
il Ll el yLa¥l 2 & el ol il gus) LissS
Al e oy B! A 1Sl el g datll AT g
L e S,k Caypiall Lo ol dsegdast eoldlasl|
Jcend] 38 p0n ilelynd JFRS 17 oLl Jlaa¥l el 2
a2 sy (FRMY aeanstl bt 5,00 (KYC)
P D S I WS [
YLty ilaglall Lus ol iS5 Aalail 2 Lain eVl Lgia
5>Sie uady Yy lo Gdais 3igylly 3eLaSHl olesal
Spucia @laas oty b dall olled! s
@ble Al el el Aladl H3ad LaS s daal
celaglall Ay lacay <daall
eyl Oleng A wuloell Linelad] cpumty Licd ale o
ol glee ant bl Gasd o le Lialge
Aoyl @lelya) aba LS TFRS 17 300501 Ul
elam sl dusell (e Gaxilly KYC Lcatl 40 5t
ey AL bl ity JURaY] Glaial Aot
ol Josady Jlga!
ot A a3l p bl 5yls) Aelail ol o suaileS
0 2 ealen Les dddlesy ) bRl 55laly @y
illee ] aluiwl

ol ls Lial il oaind A LalSEll 3y gandl o2is Jcadyg
(s g L&a.n_‘.uu_nl)_a:' Las ‘33}.?..”3 JL:’C;AY\)__QL«.A
I Wricy PSP BN 12 ‘:,_‘13 83wt alans @uds
Ol SilS oot ladra 2023 ale way

53]




CRlie

B!y

oV Amin (pa sy Sl e Tan ) Sl
RERESTTRIIY

o Les (asls » ST Sgaall Jand Lun gl -
Jmal Sl @y Lalens grasd ol oIS,
cedasll

Al Ao giiag sagun Adel calomiie pslal 401K -
Y ISR-Y - N1 | PO PN P I

A2 Aemll Lo sl oS30 slatiel 6350 Of (rSias ey
orelill By 2 S Jyod Slan] ] elilasyl
Slaall e 305N spans 43S ¢ 33 Las 30 LeY)
celse s e @IS, Al

RICT WA [V WO R R pgiei (- NERW-A (W[ () B Sy
e B Lamll AS 3 &8 Lga s -1 Ol gdadll o Lag
$ o La ¥ Bgiadt (o Lua

OT 2 &in a1y Ll uea cneld| 39 2 5opa &l d sl
@ ol lSy (e Bonocdd) Easlill ol . as
Aol Ala S0l LgielaS cneasig 3,0 aolziing culaus
I3 2 33y wll Lgias Lo dalastly <dleall ciladss
Blamll Gl il ilylas sue LS, & o (Sl
Lails o pmid ShLedl oneldl] Gos 2 Lgas e
Elalinl ool 3 aunie Ll claiie @i oo
Orely el (ralidl Jia e Maall (e A dlides culid
o g Loyt ol el Sle cralilly ol bl
Bagmmy ol s Arciali Al Hlawl @udi e
Blamtly siadl s Meall i e Boe Lo Los el
Ao ey LIUAL By el ey - cna ol edaadl Lo
¥y Baludg el Ly jojant Lala Sy

Je Aged)ll SVl L sleiill 2 penis LS
Ay gl ooyl sliaieg ASAN Caslgell laglas
ceMaall Ay rup Aalus

O Hhyeialy Lidbge coynd e 350 LS
O S Leo sl wladill @ gid yang 0 gilslen
[ R U AR PR PR, YO | B WS- | JEN IPR ENP R -
AP PRCH P CGT) [ FUNEN pES v R EESA PL A [JEN IS
Oleal dpadaill wligll e B89 JSy Jand 5 - illasdl
CABlally LN 35 e Les e Slsllly cnilg 3l JUa)

2 ol Laaimll alhaldl 2 35 LAl e oy
O D39 Linamcs e H3ean Lo el | A i) 3@
@l il @5l g3l e iy 38, alls edeal) dals)
Ly Liskumeil el Juay Gyeal| 2 Apadaially dsliaiay|
s geilly o Sall e Ly olecal clId

Lo le dolamll Sacd il Slglasdl g
O BaalsS Ll jojaiy Shledl pelidl Gow 2
el e 2 3005000 @S, A

aligll e lgnddlioy Leoyal Tolaaial ouilsally
il A dan|
(=PRI [ EPEN | RS UW S PN g (T G
e 0,30 @i Connall (e g lilingally 3,05501 LiasY)
Laledl OISl (e, G s yo3 wala cpalill ilS, 5
L amdl Aadly ceolSylly (S5l Gl 2 Lay dwlsdly
3Ly 1 6o Las cslileagally HLlaa¥l oy 330l 1 sy
comalidl liaygas anldbs 2
O S el i€y & pla eIy s @iyl ey
A0, Sl e Jodsn 2 Jlad IS dn dealdl
STl sty eliliaddlly 3,580 HLedl Lo
dadad el daalall &yl 5801 0lia dgalge 2 Lgidles!
RPSUU ORI PUPN{NIV-i - PN [ - W B 00 PR P |
el L Uall B9 g coyy il $Dhaall (65510
ALaal s3haalt 391 Lugatll ;agh lawal 3:LiS5 e s
Jaadl 3yma 15y 2 sel o Las ddsle aladob
LAl LSl
I (i A palt 9l J0gH (yo Ot yLa¥ Ao
Gttlady (ool oS Jlowe 2. Al Oiglass
(231531 (a5 (el (e Ll W1 ¢ (SIY| Silatdnd
$ (9 gmad) iy dolosad (ol 1D 505w oS
ST L3 2 Ly cenmil) L slyiSall eulpladl i3
el By Lo 5SS i 555 (Al elilaod)
Ay s paly IS (Jodasy 3. LSl s JUS (e
Cralid] B b g ol e 10a 555 Il edaall
I s e Lgin S0
e lilao¥ IS0 alaeialy ylaliell Jodod G -
135 3L ol lS pid Sy dadeaall ULl Sl
IS ralll boladl junay oy Lo pbolell @
Laals dg Yo KT
LS alasial DI e SldUall Lol gy -
3ylaly adag,ll Ay cdgll e iy elilasY)
IS e Sy dhaall Ly e Las cltUall
Al Yl
Sldeall e aoaadl 3T 2 e lida oWl 1S3 welow -
OrSeas il o IS ¢ye LUy Lace (giSA g iyl
el LBl (a5t 2 eIy quSal of
Lo bl Slas Yl ll Lo oloiSall o Sy LS -
azidl e @lS, & de bl Lew eyl cslblodl e
<3S Sleand) Adlatia | Joday Jundl S
Slaiie @t el S0l alasil Sy -
ceMaall dunse &l L) S le 2l dnanies & tuels
cedleall Liny (e pd g cnlamiill Adlad fpe o i Las
Bl e s 2 el IS0 ae bl -
Al Sl Y1 LS5l oy dpnpalall i
O JHay Las A2 15T gl S




CRlie

B!y

Dr. AbdulZahra Abdulah

CEO - National General
Insurance Company (NGl)

Last year, 2023, your company was
awarded the Best Marine Insurance
Company; how do you see the marine
insurance market now, especially in
light of the geopolitical conditions
in the region? From your point of
view, how can we overcome the
consequences of this situation?
Growing tensionsinthe Red Sea, Gulf of Aden,
the Strait of Hormuz and Black Sea continue
to escalate which has affected Black Sea
and the standard Suez passage planning of
Vessels. Tension in the Strait of Hormuz have
affected vessels and cargo such as crude oil
can go into and out of Arabian Gulf, and the
cover that marine insurers can provide.
Israel and Hamas Conflict

Following the armed conflict between Israel
and Hamas in Gaza which began in October
2023, the Houthis, a Yemini armed group
have sought to support Hamas by targeting
Israeli-linked shipping across the Red Sea.
Since November 2023 the Houthis have
launched multiple anti-ship ballistic missiles
and drone boat attacks in the Red Sea from
military sites in Yemen, in an attempt to exert
economic pressure and bring an end to the
conflict in Gaza. The Houthis claim that their
targets are vessels connected with Israel, the
US, and the UK.

Since December 2023, under the auspices
of Operation Prosperity Guardian - an
international maritime coalition involving the
US, UK, and Denmark and others - naval

warships have been deployed to repel the
Houthi missiles and drones in an attempt
to protect the key waterway and support
freedom of navigation.

War risk premiums — Red Sea

As a result of the ongoing conflict, marine war
risk additional premiums for vessels transiting
the Red Sea or the Gulf of Aden have been
affected to a large extent.

Hull War rates are between 0.757. - 1.507. of
hull values, vastly in excess of those seen at
the height of Somali piracy between 2008 and
2014.

Cargo War rates for Non-containerized Cargo
are between 0.157. to 0.207.

Impact of alternative routing

Given the Red Sea situation the Cargo
movement from Far east to Europe is rerouted
around the Cape of Good Hope instead
of Suez, increasing the transit time. The
disruption in the Red Sea to supply chains
will have a lasting impact on those depending
upon safe and secure maritime transport.
Manufacturers and exporters will need to
get adjust with the reality of the situation of
increased shipping rates and substantial costs
increases due to logistical delays, increased
costs of container hire, fuel, insurance, and
labour, as the ports become congested and
subject to equipment shortages.

Generally speaking, shipowners and
charterers have been working together
to surmount the difficulties presented
by the uniquely challeNGing
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situation created by the Houthi attacks in
order to get cargo to its destination as quickly
and cost-effectively as possible without delay.
Vessel seizures in Arabian Gulf

In addition to the situation in the Red Sea,
tensions in the Strait of Hormuz between the
US and Iran have not reduced.

In recent months since 2024 The Iranian Navy
have seized two tankers with US interest
ST NIKOLAS, formerly known as the SUEZ
RAJAN, and ADVANTAGE SWEET with
Crude Oil on board.

War risk premiums — Arabian Gulf

For 7 days Call in Arabian Gulf Hull War rates
for Tankers are between 0.207. - 0.257 of
hull values and for non-Tankers are between
0.157-0.207%.

Cargo War rates for LPG and LNG Cargo are
0.057..

Russia and Ukraine conflict

The on-going war between Russia and
Ukraine began in February 2022 raising
tensions in Black Sea. The Black Sea is
significant in Marine trade between Europe
and Asia. The increased tensions have
necessitated the rerouting of ships which
has placed additional financial burden on
shipping companies. The elevated risks has
resulted in increased War risk premiums for
vessels calling Black Sea ports. Insurers
have received approx. Half a billion dollars
in claims for upto 60 commercial ships which
was blocked in Ukraine a year after the start of
the War with Russia.

War risk premiums — Black Sea

As a result of the ongoing conflict, marine war
risk additional premiums for vessels calling
the Black Sea have increased.

Hull War rates for 7 days call in Black Sea ports
are between 0.757.- 1.257.of hull values.
Comment

The ongoing conflicts have already had a
significant impact on the maritime sector,
global supply chains, and its insurers. This
situation will continue until the conflict
reduces.

As CEO an NGI, what are the company's
most important achievements during
2023? What are your future projects?
NGI MAIN ACCOMPLISHMENTS IN 2023

1. IFRS 17 - The company has been
successful in releasing its financial based on
IFRS 17 stands from Q! 2023

2. The Company has invested into a full-
fledged security management tool.

3. With the IFRS 17 demand it was felt
necessary to change the Life IT system
and we are at the final stage of this project
completion.

4. NGl Management and staff KPl's new
system has been completed at the end of
2023

5. New offerings were made on the digital front
through portals to various lines of businesses.
The best value proposition was on medical
offering to individuals in particular.

6. NGI launched and successfully
implemented ADHOC solution to permit
consolidation and dissemination of large
quantum documents without printing it.
7. Project implemented during 2023 to enable
chatbot facility for NGl clients.

8. To optimize performance and cost, NGI
non-life and life operations have been moved
to cloud management.

9. NGI legal and corporate governance
function was 1007 centralized into GRC
solution in 2023.

10. Motor automation and survey facilitation
though video calls which saves time and cost
to NGI surveyors.

With the acceleration of digital
transformation during the COVID crisis
and the emergence of Al, what are the
steps followed by your company to
engage in this trend? How this impact
your customers?

Digitization is the key for easing the
customer onboarding, claim settlement
and virtual survey in today's Insurance
business, especially after
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COVID 19 which affected the whole world. The
following are few areas NGl has incorporated
Digital innovation using Al:

1. Customer On Boarding - While onboarding
the customers, National General Insurance
Co. (PJSC) (NGI) efficiently implemented the
OCR, MRZ and OMR technologies in different
lines of business like Motor, Individual medical
etc. Purchasing of Induvial products became
much easier through NGlI's portal.

2. Vehicle valuations and Auto Renewal -
While buying motor insurance, it is always
confusing or dissatisfactory for clients
to determine the value of the vehicles.
Considering this, NGI had integrated with
some international valuation companies to
provide the correct value of the vehicles. To
make the customer’s renewal journey more
efficient, NGl had implemented the auto
renewal feature where they can renew their
Motor policies by simply clicking the payment
link, which is again communicated by system
without any manual intervention.

3. Medical Pricing Tool - While buying
Individual Medical Insurance, customers
always look for different combinations of
benefit, co-insurance, deductible etc. To
address this NGI had offered inbuilt pricing
tool into digital platform where they can have
multiple choices of combinations according to
their need and issue the policy on their own.
4.Medical Fraud Detection - Though Al is an
overhyped terminology in today's world, it
can bring great value while adjudicating the
claims specially for medical line of business.
It can produce a trend / pattern in case of
over utilization or fraud. It can also indicate
the prospective benefit allocation which is
tedious manual job. While understanding the
impact of Al in claims NGI had implemented
the benefit allocation feature through Al and
working towards the fraud detection.

5. Chatbot update —Interface on the Chat bot
has been automated using Al.

6. Genesys Call Centre Solution - Normal
and mundane questions have already been

automated using Al
7. NGI Healthnet services - quite a lot of
admin services have been automated using
Al

8. NGI cloud Management - cloud
management has Al built into it through
automation of processes in usage monitoring.
9. Develop in house capabilities and
efficient use of Bl tools - Observing the
extensive data requirements for various
internal and regulatory tasks, the actuarial
team has developed in house capabilities
to utilize Bl tools, Alteryx and Qlik view,
for data consolidation, data analysis and
data validation. Further enhancements are
planned.

10. ERM - NGI's current risk register,
compliance and governance practices are
excel based. We have planned upscaling the
area and automation shall be Al driven.
11. Cyber Security - IT security platform
provided by TP services uses Al to predict
user behavior and forewarn security officer on
the results.

12. Process flow automation and Paperless
Environment — NGl launched and successfully
implemented ADHOC solution to permit
consolidation and dissemination of large
quantum documents without printing it. NGl is
upgrading this facility again to even facilitate
data capture from submitted documentation.
Doc control audit trail is done using Al.

13. AML Risk Tool - The AML risk tool of
NGI incorporates Al based automation on
repetitive  procedures.

14. HRMS - NGI implemented a new HRMS
solution recently and the normal calendar-
based processes have been automated using
Al.

15. NGI Life Solution - NGI upgraded its
Life solution with ISF. Processes including
customer onboarding, supporting doc
management, interface with risk tool and
with front ends have seen the impact of
automation Al based.
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Fortifying futures,
inspiring confidence

We take pride in our financial strength and the stability we offer to our
valued clients. Through our effective reinsurance solutions, we mitigate
risks and provide a secure foundation for your business. Backed by a
solid 15-year track record and expansive presence across geographies
including Asia, Middle East, Africa, CEE & CIS countries, we empower
businesses to thrive even in'the face of adversity.

Years
of Reliability
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