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The event will be held on 30 June and 1 July 2024 at
the Grand Hyatt Amman Hotel, Jordan.
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Aon reveals cyber attack/data breach as top risk for financial

institutions

Aon, a global insurance and reinsurance broker, has revealed that cyber attack/data breach ranks first among the
top business risks confronting the financial institutions industry.

This insight is derived from Aon’s 2023 Global Risk
Management Survey. The survey also identifies
regulatory/legislative ~ changes and  economic
slowdown/slow recovery as the next most critical
risks facing financial institutions worldwide, following
closely after cyber attack/data breach.

Moreover, the survey indicates that 60% of financial
institutions have plans in place to address these risks.

However, only 20% have quantified these risks, and
28% have developed a risk management plan. On
average, the industry has experienced a 26% loss of
income from the top ten risks.

Sucheng Chang, Head of Hong Kong at Aon, explains,
“Issues with cybersecurity and compliance regulations
can lead to cascading effects, such as the risk of
damage to brand or reputation which ranked ninth
and business interruption which ranked tenth. We see
leading financial services firms constantly evolving to
mitigate these risks, with best-in-class organisations
implementing advanced data analytics and capabilities
to assess, quantify and manage the risks they face today
and those expected in the future.”

Additionally, the failure to attract or retain top talent
ranks eighth among the top business risks, with
predictions that it will escalate to third place in the
future. Shortages in talent and critical skills can hinder

Asla Facilic
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innovation and competitiveness, amplifying exposure
to various risks, including cyber attacks, regulatory
breaches, supply chain issues, and business interruption
for financial institutions.

Lee VoonKeong, Head of Talent Solutions in Hong Kong
at Aon, emphasises, “The growing interconnectedness
of risks in an unstable business environment makes the
race to secure skilled talent and upskilling the existing
workforce to address these risks more important than
ever.”

He adds, “With evolving technologies, coupled with an
ageing workforce, the growth of financial institutions
in Hong Kong will greatly depend on the ability of
organisations to attract top talent with the necessary
skills and creativity, in order to remain relevant in a
competitive market.”

Source: Reinsurance News

Lloyd’s updates cyber war wordings

Lloyd’s of London has recently issued an updated Market Bulletin to offer clearer guidance on cyber war wordings,

aiming to prevent disputes over policy coverage.

In August 2022, Lloyd’s released Market Bulletin
Y5381, outlining requirements for exclusions in
standalone cyber-attack policies. This was done to
help the Lloyd’s market better manage the perceived
systemic risk posed by state-backed cyber-attacks.

As part of this initiative, Lloyd’s stated, “We are
therefore requiring that all standalone cyber-attack
policies falling within risk codes CY and CZ must
include, unless agreed by Lloyd’s, a suitable clause
excluding liability for losses arising from any state

backed cyber-attack”.

Recently, Lloyd’s announced: “In order for Lloyd’s to
continue to track exposures to the different types of
clauses, managing agents are required to continue to
complete the clause adoption attestation.”

However, starting from the Q2 2024 return, these
attestations will only be required twice a year, with the
first due on January 31, 2025.

Syndicates offering cyber treaty reinsurance will also
need to complete this attestation from January 31,
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2025. Lloyd’s will collaborate with the market and
the LMA to ensure the attestation template suits treaty
reinsurance business.

Furthermore, these updates introduce coverage clauses
that fall outside Lloyd’s standard risk appetite. For
policies starting January 1, 2025, syndicates wishing to
cover cyber-attacks in conventional war scenarios must
do so explicitly, possibly through a separate product.

Starting April 1, 2024, only syndicates approved
as “Advanced” may use a type 4 clause, limited to

renewal business and subject to overall aggregate limit
caps. Also, from January 1, 2025, Lloyd’s syndicates
won’t be allowed to use Type 4 clauses for both new
and renewal policies.

Lloyd’s has also updated oversight for cyber reinsurance
risks, subjecting syndicates to the same requirements
as insurance business. However, acknowledging the
later implementation date for reinsurance, Lloyd’s will
provide a slightly longer run-off period for business
including Type 4 or Type 7 clauses.

Source: Reinsurance News

Tailored policies, dynamic indices can help mitigate parametric

basis risk: PwC

As per a new report from PwC, the inherent nature of
parametric basis risk can be mitigated by improving the
accuracy of models, refining index triggers, and ensuring

high-quality data.
PwC’s report observed that despite its many merits, one

of the significant challenges associated with parametric
insurance products is basis risk.

“Basis risk occurs when there’s a mismatch between the
coverage of the policy and the actual event that triggers
payment, resulting in the policyholder receiving a
lower payout than expected or no payout at all,” PwC
explained.

This can reportedly be driven by several factors,
including the limited availability of high-quality data
that accurately predicts the occurrence of an insured
event, the lack of an accurate and up-to-date index or
trigger mechanism that accurately reflects the event,
and/or the imposition of rigid terms within the policy.

“This is a key risk for both insurers and insured parties,
as it can significantly impact the effectiveness and
reliability of parametric insurance products.

“This risk is inherent in parametric insurance due to the
nature of its design — the payout is triggered by specific,
measurable events, rather than the actual damage or
loss experienced,” PwC stated.

Regional Insurance

Parametric insurance market size
(GWP, USD billion)

Source: Allied Market Research

In light of this, the firm noted that basis risk can be
mitigated by enhancing data quality, monitoring and
evaluating the parameters of the policy, diversifying
insurance parameters or complementing with traditional
insurance covers.

“Reducing basis risk in parametric insurance typically
involves improving the accuracy of models, refining
index triggers, ensuring high-quality data, and
designing policies that align as closely as possible with
the insured’s true risk profile,” the firm added.

PwC concluded that while no solution can completely
eliminate basis risk, a “multifaceted approach” can

significantly reduce it.
Source: Artemis

MENA: Digital life insurer HAYAH shares insights into regional

insurance developments

The share of life insurance in the Arab region varies from country to country from only about 2% of the premiums
in some markets to over 51% in others, pointed out Mr Chakib Abouzaid, the secretary-general of the General

Arab Insurance Federation (GAIF).
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In an article in the first white paper, named Rihla by
HAYAH, published by the digital insurer HAYAH, Mr
Abouzaid noted that according to the available data,
while Saudi Arabia is one of the largest insurance
markets in the region, life insurance contributes
only 3.51% to the Arab market. Lebanon contributes
16.43% to the Arab life insurance market, even though
it represents only about 4% of the Arab insurance
market.

In his article, Mr Abouzaid cites the characteristics
of the Arab region, including opportunities and
challenges. He also named several factors that would
increase the demand for life insurance globally, and
more specifically, in the Arab region. These factors
include epidemics, the macroeconomic environment,
pressure on retirement funding, and the growing role

Markets’ Reports

of technology and artificial intelligence (AI).

Rihla stands for “Report on Insurance, Health, Life and
Artificial Intelligence”, said HAYAH in a statement.

The name Rihla, meaning ‘journey’in Arabic, embodies
the essence of the report, which aims to explore new
horizons and enlighten readers on the latest trends
and developments in these key areas. HAYAH aims
for the report to be a beacon for the local and regional
insurance industry. Rihla by HAYAH features insights
from renowned experts and illustrious figures in the
field.

To read it, please download the report here.

HAYAH is a digital life insurer that provides solutions
for End-of-Service Benefits, Pensions, Life Insurance

and Health Insurance. _ ,
Source: Middle East Insurance Review

KSA Listed Insurance Industry Performance Analysis 2024 Q1

(Preliminary)

The record profitability (after zakat & tax) seen in
2023 has continued in 2024 with an upsurge of 48%,
rising from SAR 594 million in Q1 2023 to SAR 879
million in Q1 2024, however performance is more
mixed. The Top-3 - BUPA, Tawuniya and Al Rajhi
have shown strong profit growth of 91%, 164% and
82% respectively. However 11 companies have shown
a decline in profit.

Overall insurance revenue increased by 21%, rising
from SAR 13 billion to SAR 16 billion. Excluding the
Top-3 the industry saw a growth of 14%.

Underwriting performance has shown recovery with
insurance service results surging to SAR 815 million
in Q1 2024 from SAR 622 million in QI 2023, an
increase of 31%. However results are mixed, with some
warning signs as 11 companies showed a sharp decline
in insurance service results and profits compared to the
same period last year. Investment income has increased
48% from SAR 596 million in Q1 2023 to SAR 880
million in Q1 2024 compensating in many instances
for underwriting results.

Insurance Revenue Q1 2024

M Tawuniya B Bupa & Al-Rajhi & Medgulf B Walaa M Others

Excluding the Top-3, the industry made a profit of SAR
211 million compared with a profit of SAR 270 million
in Q1 2023 a drop of 22%. This is showing signs of
impact of price competition creeping in after the highs
seen in Motor TPL and medical SME segments seen
over the last couple of years.

To download full report, please click here.
Source: BADRI
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Kuwait Insurance Industry in
2023

In 2023, Kuwait’s insurance sector witnessed mixed
performance trends, reflecting the industry’s dynamic
nature. Revenue growth hinted at market expansion,
potentially driven by increased demand or effective
strategies.

However, challenges persisted, as seen with declines
in profit after tax, indicating potential difficulties in
maintaining profitability. The transition to IFRS 17
impacted reported profits across the industry, with
varied outcomes.

Notably, some companies excelled in expense
management, reflected in higher net profit margins,
while others faced challenges. Overall, Kuwait’s
insurance industry experienced both opportunities for
growth and hurdles to navigate in 2023.

Take a more in-depth look at the industry by reading

Qatar Insurance Industry in
2023

In2023, Qatar’s insurance sector witnessed a significant
turnaround in profitability, with total profit after tax
rising by 59%. Qatar Insurance Company (QIC) led the
pack with a 152% profit increase, while Qatar General
Insurance & Reinsurance Company (QGIRC) faced a
substantial 206% decline.

Transitioning to IFRS 17 standards significantly
impacted reported profits, with conventional companies
shifting from QAR -1.5 billion (under IFRS 4) to -771
million (IFRS 17).

Despite variations, the industry displayed resilience and
improvement in financial stability amidst challenges.

Take a more in-depth look at the industry by reading
our full report_https://shorturl.at/cHLO6 and discover
which players have benefited the most from these
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Insurance Industry

Kuwait - 2023

Total Insurance Revenue
@ KD 1,225 Mn

=/ 4.:86%
Total Assets
KD 2,251 Mn
A +5.3%
Total Profit/Loss After Tax
KD 86.31 Mn

our full report https://shorturl.at/cjLNQ and discover

which players have benefited the most from these recent
trends and what opportunities await organizations.

Source: SHMA

Insurance Industry
Qatar - 2023

Total Insurance Revenue Total Assets
(Conventional Companies)

QAR 9.6 Bn QAR 38.5Bn
V5% A +06%
Total Profit/Loss After Tax Total Profit/Loss After Tax
(Takaful Companies) (Conventional Companies)
QAR 208 Mn QAR (771) Mn
¥ 32% ¥ 50%

Conventional Vs Takaful
Business by Revenue

.
recent trends.
Source: SHMA
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Algerian Association of
Actuaries

Aprés une année de dure labeur, Algerian Association
of Actuaries vient de naitre en ce jour de 18 mai 2024.
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Arab Insurance
Morocco

L’ACAPS incite les intermédiaires d’assurance a filtrer certains
clients par la plateforme “Filtrassur”

Filtrassur sera un outil a la disposition de tous les
intermédiaires d’assurance qui disposent pour ce faire
d’un accés a la plateforme avec les mémes identifiants
utilisés que pour ’accés a web’inter.

Dansun premier temps, lamise en place de la plateforme
se fera de maniere graduelle : L’acces a été accordé a
des groupes pilotes, avant de généraliser la plateforme
de manicre progressive aupres de 1’ensemble des
intermédiaires du secteur.

Arab Insurance
Oman

Cette plateforme vise donc a permettre aux
intermédiaires d’assurance d’effectuer des recherches
au sujet de leurs prospects et clients en portefeuille,
et ce afin de vérifier I’existence ou non de ces clients/
prospects au niveau des listes de sanctions financiéres
ciblées. Cette plateforme permet ¢Egalement de
définir si ces clients ou prospects sont des personnes
politiquement exposées.

Pour lire plus de détails, veuillez cliquer ici.

Source: 212 Assurances
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Strengthening Global Partnerships: ICIEC Seals 13 Agreements Worth
US$689 Million Across Diverse Sectors

Saudi Arabia: The Islamic Corporation for the
Insurance of Investment and Export Credit (ICIEC), the
Shariah-based multilateral insurer and member of the
Islamic Development Bank (IsDB) Group, successfully
concluded the 2024 Annual Meetings, having signed
thirteen significant agreements and MoUs totaling US$
689 million. These commitments with fifteen member
countries and business partners span a broad spectrum
of operations and projects across various sectors,
further reinforcing ICIEC’s dedication to sustainable
economic development.

Mr. Oussama Kaissi, the CEO of ICIEC, emphasized
the significance of these collaborations: “This year’s
Annual Meetings mark a defining moment for ICIEC
as we celebrate three decades of dedicated service
towards economic resilience and prosperity of our
Member States. The agreements signed here span
a diverse array of sectors and are a testament to our
commitment to leveraging Islamic finance to foster
sustainable development. Our discussions at the

899 wSaS L 1yl JoYI STURL

Private Sector Forum have underscored the critical role
of Saudi investments in propelling growth across our
Member States, exploring new horizons in emerging
markets, and reinforcing our theme of cherishing our
past while charting a prosperous future in a sustainable
way.”

To read more details, please click here.
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Wafa Assurance s’installe au Gabon

Morocco: En date du 16 avril 2024, la Commission
Régionale de Controle des Assurances, régulateur du
secteur des assurances de la Conférence Interafricaine
des Marchés d’Assurances (CIMA), a octroyé a Wafa
Assurance Vie Gabon, filiale de Wafa Assurance,
I’agrément pour opérer la branche Vie au Gabon.

Avec une présence dans 6 pays en Afrique (Maroc, Cote
d’Ivoire, Sénégal, Cameroun, Tunisie et Egypte), ou
elle réalise environ 13 milliards de dirhams de chiffre
d’affaires, Wafa Assurance renforce ainsi ses activités
dans le continent, et notamment dans la zone CIMA,
en intégrant un marché prometteur.

Dotée d’un capital social de 5 milliards de Francs CFA
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(environ 82 millions de dirhams), Wafa Assurance
Vie Gabon ambitionne de participer activement au
développement du secteur de 1’assurance Vie au
Gabon a travers une offre produits (épargne et déces)
diversifiée, adressant les besoins du plus grand nombre
et distribuée a travers des canaux adaptés, informe la
compagnie dans un communiqué.

« Wafa Assurance confirme ainsi sa volonté de mettre
son expertise au service du développement du continent
africain, en capitalisant sur son statut de leader de
I’assurance en Afrique (hors Afrique du Sud) et sur
les synergies développées avec le groupe Attijariwafa

Bank », conclut le communiqué.
Source: Eco Actu

CAAT unveils its new brand identity

Algeria: The Compagnie Algérienne des Assurances
(CAAT) has unveiled its new logo, still largely
dominated by the color blue.

The distinct spike in the new logo reflects the company’s
controlled evolution and focus on the future. The
variation in blue shades illustrates the dynamic nature
and variety of services offered by CAAT.

The logo change also comes with a new slogan: “CAAT,
Ready fortomorrow”.

The insurer’s strategy is aimed at improving its
activities and developing new, high-quality services.

Source: Atlas Magazine
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