)

ARAB RE

Exclusive Sponsor

Dear readers,

GAIF Newsletter will not be circulated to GAIF

Newsletter will not be circulated to you next

week, we will get back to you on you next week,
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CrowdStrike Microsoft outage —

reinsurance?

GAIEIEENews|ettern

what’s the impact on

Two major reinsurance brokers offer their expert insights on the recent CrowdStrike global IT outage, resulting in
widespread crashes of Microsoft Windows systems worldwide.

On July 18, cybersecurity company CrowdStrike
released a software update for its Falcon Sensor
product, designed to detect malicious threats at a
computer system’s endpoints. The update resulted in
computers worldwide experiencing “blue screen of
death” (BSOD) errors.

So far, the update has only affected Microsoft users, with
no reports of other operating systems being impacted.
The system failure caused by the CrowdStrike update
affected a broad cross-section of industries, including
airlines, banks, retailers, hospitality, and more.

Guy Carpenter highlights this event as a single point
of failure in a complex, global IT supply chain. Cyber
insurers should evaluate policyholder supply chain
dependencies, assess the potential for aggregation
across commonly used technologies, and recalibrate
risk tolerances accordingly.

System failure losses will fall under traditional
proportional and aggregate structures, which respond
to all causes of loss. In recent renewal cycles, buying
behavior has shifted towards targeted catastrophe
covers, many of which respond to specifically defined
catastrophic scenarios. Event-based products and the
definitions behind them are unique to the cedent’s view
of risk and how coverage was negotiated.

Recoveries from event-based products will differ
based on how each underlying wording differentiates
coverage between malicious and non-malicious cyber
incidents. As this incident progresses, Guy Carpenter
will clarify its impacts on assumptions around tail risk
and the overall $15.5 billion global cyber industry
moving forward.

Given the magnitude and scope of this outage,
consequences may affect product lines beyond cyber
risk, most prominently directors and officers (D&O)
and property/casualty (P&C).

The implications on D&O towers for companies
involved in or impacted by the incident may include a
potential 10% intraday stock drop for a publicly traded
company, which may incentivize class action lawsuits.
Subsequent share price movements and any ultimate
recovery may also impact the likelihood of litigation.

Historically, securities class actions arising from
technology incidents have fared poorly. Companies
involved in or impacted by the event may face increased
exposure if they struggle to restore operations,
potentially facing shareholder derivative suits alleging
breach of fiduciary duty by the board.

With the continued integration of IT and operational
technology, insurers must also consider the physical
consequences that may arise from technology failures.
Potential exposure for P&C policies will depend on
how insurers address cyber as a peril and whether the
policy includes a “silent cyber” exclusion. Policies that
remain silent on cyber risk may be exposed to ensuing
bodily injury or property damage as a result of cyber-
related system failure.

Guy Carpenter stresses the importance of understanding
the broader implications of such incidents on
the insurance market, underscoring the need for
comprehensive risk assessment and strategic planning
in light of evolving cyber threats.

Acrisure Re weighs in on ClowdStrike outage

Acrisure Re notes that the extent of the problem has
been exacerbated by CrowdStrike’s popularity among
large companies globally. With manual reboots likely
required for individual endpoints, IT teams could take
days to resolve the issue completely.

Cybersecurity professionals have long been concerned
about systemic issues and widespread events. While
many believed the most likely cause would be malicious
incidents, such as the WannaCry and NotPetya attacks
in 2017, this event demonstrates that non-malicious
incidents can have similarly wide-ranging impacts.

Acrisure Re points out that Australasia may have
been the hardest hit location due to the timing of the
update release, as many Western hemisphere users of
CrowdStrike were not trading during the attempted
update.

The widespread use of CrowdStrike among large global
companies underscores the importance of having a
broad panel of high-quality cybersecurity vendors to
reduce single points of failure.

Insurers are expected to see a wave of notifications
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in the coming days, with losses likely under business
interruption (BI) and dependent business interruption
(DBI) clauses. Most cyber policies include triggers
for both malicious and non-malicious events, and BI
and DBI coverage typically extends to incidents at
IT vendors. Some cyber policies also provide DBI
coverage for non-IT vendors.

Acrisure Re highlights that insurers will have engaged
their panel vendors to work with impacted companies to
reduce insured downtime and extra expenses. Insurers
may also expect bricking losses if the manual reboot
required for individual endpoints is not universally
successful, or if the resulting downtime incurs larger
BI losses than simply replacing a device.

"- chrosoft )
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Acrisure Re notes that over 20,000 companies use
CrowdStrike Falcon with Microsoft, and many
Managed Security Service Providers (MSSPs) license
CrowdStrike for their clients, bringing single points
of failure and systemic exposures among SMEs into
greater focus. The number of companies relying on a
business using CrowdStrike Falcon with Microsoft is
estimated to be in the millions.

Insurers will need to develop a plan to manage and
address these exposures without withdrawing coverage
that is crucial to buyers. In the short term, insurers
should maintain their stance until the full picture
becomes clear, according to Acrisure Re.

Source: Insurance Business mag.

(Re)Insurers Could Wlthétand Prellmlnary Loss Eétlmates from
CrowdStrike Chaos

The recent cybersecurity software incident at CrowdStrike is unlikely to have a material impact on global (re)
insurer financial results, Fitch Ratings says. Preliminary market estimates of global insured losses that range in
the mid- to high single digit billion USD would not translate into a material impact for (re)insurers, but they are

subject to ongoing claims and litigation.

The insurance lines most affected will be business
interruption, contingent business interruption and
cyber. Several smaller lines such as travel insurance,
event cancellation, and technology errors and omissions
will also be affected. Policy terms and conditions
vary considerably across regions, sectors and lines of
business. We will update our analysis for the sector and
rated (re)insurers as more information emerges.

Several mechanisms will limit insured losses, including
lack of insurance coverage, high deductibles, sublimits
and time element periods for business interruption
claims. Most business interruption claims from cyber
events have time element periods that range from eight
to 12 hours. We expect claims will be mostly within the
retentions of primary insurers.

Industries such as hospitals and airlines will be more
affected, as they require 24/7 availability and often lack
robust redundancies. APAC and EMEA regions had

more of their work day affected by the outage, unlike
the Americas, which had a solution to the outage,
although it requires physical access to machines and in
some instances access to a recovery key.

Microsoft estimated that the update affected 8.5 million
devices, or less than 1% of all Windows machines.
However, this incident highlights a growing risk
of single points of failure (SPoF). SPoF are critical
bottlenecks in the delivery of systems that, if impacted,
will have an outsized effect on the system. SPoF risk
has been modeled for cloud outages and popular
software such as operating systems. However, it has
not been well modeled or understood for industry-
specific software such as CrowdStrike or more recently
ChangeHealth.

SPoF are likely to increase as companies seek
consolidation to take advantage of scale and expertise,
resulting in fewer vendors with higher market shares.
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Utilizing multiple, redundant vendors can help offset
SPoF risks, but can also add increased complexity and
costs that often are not feasible.

SPoF risks highlight the challenges in modeling
cyber risk as the frequency of events are low but
the potential severity can be significant based on
the duration of outages, compounding events, and
uncertainty of remediation costs and liability exposure.
Wider development of the cyber risk transfer market
and securitization requires further maturation of the
product, including greater standardization of coverage

terms and policy language, price discovery and risk
modeling applications.

Cyber risk remains difficult for insurers to assess due to
the dynamic root causes of claims. Challenges include
a lack of effective, widely accepted modeling tools and
a limited data set of historical claims, where past events
are not necessarily indicative of future risks. Early
ILS deals within the spectrum of cyber-risk transfer
will comprise cyber risks that are easier to model and
quantify and will be of modest size.

Source: Fitch

Nat cat gap expands 5.2% to $385bn, but protection more

available: Swiss Re

The global natural catastrophe protection gap widened again in 2023, rising 5.2% to US $385 billion in premium
equivalent terms, but at the same time Swiss Re reports that there are signs of more protection being available,
which over time should see more losses covered by insurance and reinsurance.

Swiss Re’s Institute sigma research team said that
the firm’s measure for the global natural catastrophe
insurance protection gap widened due to economic
growth and inflation last year.

Positively though, “Global protection available
increased by 10.1% yoy in 2023, greater than the 6.3%
yoy rise in protection needed, resulting in improved
resilience, an encouraging underlying trend in risk
protection,” the reinsurance company explained.

Adding that, “These growth rates indicate that although
there are more, or more expensive, assets to protect, an
increasing share of them are covered by insurance.

“This is a positive trend for global resilience if it
continues in the long term.”

According to Swiss Re’s analysis, global insurance
resilience was stable at 58% in 2023, helped by gains
in mortality resilience due to higher life insurance take-
up, and in emerging markets’ health resilience as well.

Overall though, the global protection gap across
insurance perils reached a new high of US §$1.83 trillion
in premium equivalent terms in 2023, up by 3.1% in
nominal terms from a restated US $1.77 trillion for
2022.

The global protection gap has expanded by 3.6%
annually in nominal terms since 2013, Swiss Re said,
which roughly matches nominal GDP growth trends.

Natural catastrophe resilience, a measure of how much
in economic losses was covered by insurance and
reinsurance, rose to 25.7% in 2023.

But Swiss Re noted that a key driver of this was the fact
2023 saw a high proportion of severe convective storm
losses, especially in the US, which is a peril and region

Figure 4. SRI Natural Catastrophe Insurance Resilience Indices: scores, rankings
and protection gaps by country
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Source: Swiss Re Institute

that is relatively more insured than others.

“The past 10 years have seen improvement in global
natural catastrophe insurance resilience. However, the
key driver has been a strong rise in advanced markets
resilience, which increased to above 38% in 2023 from
around 35% in 2013. In emerging markets, resilience
is typically still extremely low, and regions are almost
entirely unprotected from natural catastrophe risk,”
Swiss Re’s sigma team explained.

There is a significant dispersion in how resilient and
protected by insurance countries are from natural
catastrophe events, with some countries such as France,
Denmark and the UK indexing above 80% resilient,
but the United States down at 39%, and other countries
as low as 5%.

Demonstrating the continued opportunity to deliver
more catastrophe risk capital to support the needs of
country’s with high protection gaps, the United States
had a significant US $119.8 billion nat cat protection
gap in 2023, while China had US $59.8 billion of the
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global total, Japan US $29.6 billion and the Philippines
US $19.1 billion.

Swiss Re noted that global crop resilience is an area of
opportunity for the insurance and reinsurance market,
with a need to strengthen it further and re/insurance
able to play a role.

In addition, the research suggests a growing role for
innovative risk transfer arrangements such as those
using parametric triggers to help in driving global crop
protection higher.

While at the same time, more crop reinsurance coverage
is also needed to support expansion of programs and to
cover more critical global crop production.

On a more cautionary note, Swiss Re also highlighted
that rising natural catastrophe and weather insurance

Arab Insurance .
Algeria

losses are driving prices higher, which can have the
effect of widening the protection gap further still.

“So far there has been little evidence that a lack of
affordability of property catastrophe insurance is
jeopardising resilience gains, but it is yet to be seen if
this remains so in the future,” the reinsurer said.

Which speaks to the need for more efficient catastrophe
risk capital to help in provision of the reinsurance
needed to support primary insurers as they adapt to the
nat cat reality we see today.

So, while there may be signs that more protection is
available today and that is positive for the future, it
appears more capital and capacity, as well as use of
innovative risk transfer structures, may be required to

meaningfully narrow these gaps. Source: Artemis

2024 30 Jo¥ G § B 40 1905 oy Sligalil) §gu

25 0o 104,3 1o JlosT o3y Jomuw 128 (BLaL 265) 18,91
oo T Ogeke 39,85 plal JSEIN 58 (3 7 Ogebo 64,4 \ge
(B J38I ¢,

b cneldl Baled L5551 &Sad) Cdaw |, el Bole] Jlxa 3
cUlAjb 140 LQ)..LQ o.)LUJ 4.«]34]\ dL«c)’\ % C.) JLJJ.A 3)3 w
2023 ple oo s 8,0l &5)lae

L@.:._C E‘_)b)” (o.) ‘5\}\ u.)b;;)\ 4.1.«,«,4:;:]\ g_,oqaﬁ\ (5).>| LS OR
BlJb 14 3 duwnds g,quu)\ ila.wu\ uubJ\ ug &.«A} s
Cilo 428887 () dessall wlalal sae Jlaz] Juad 2024
73 Ol 20,8 dogits

108 ]_ o ol oda OE 5&.?2_][4.” uLM\ dosd yuds Lesws
LJLUALLU G“bﬁj‘ u».wa\ fb))l 83 4;_9»»1\

Sl bl ulall e 8aball s ,lall 8,SUall coplal LS
LYl e el Bgw Ao pondd dgend! O8I 0T I
T LW 29,9 AUl wlal ) dt&}‘ oo BlJL 755 dwds
CJJU.A93 L@JL«_C\ ‘QQJQJ.«)LS\” 4,,05:“ uw‘ U‘U“\>L3
@M\wmwb234w L§)J).>

@@J| J\Au‘j ob.>=J| ULC U'\Au\ ug .)j}u.u») LJJ) JJLQA Lg
sl 03) Jlaz] o Blall 32.8 e ol glasll &Ssladll
,2024 ch oo o M 3z Lle 1,7 o eladll 1ds 3
Selall 05,8 LSy (B 83.8) sl ool oo lgalass
el oLl A 1 jaadll S lgelil gby!

T )L&L@ 48,4 dods Jlasl ©d) @bl byl Byl 38>
W LS‘ 2024 L e dj)“ L;BLJ\ d)l> L.)UDLW,\J\ ;,Ql,om Lg
7 b, &bl Led! po M yuiis &yl B 4 0)05
Wyl 8,806 52T 3 Slpell bl pulzall 4
) )Jp)j\ e U«AU\ ES 3a> EPRWEH] Lol &Ua_e @3
LWL 0,7 +) 2024 wu dlgo 7> LWe 39,6 A Jlasl
08 pebdl e el £33 o ad (S aled e
OJSJAJ‘ > ,(chon 7.2 ) C.)JLJA 5,2 UJLOJ dl.o&\
UJL«_«J\ ul_c UMLIJ‘ daado Q| W\ u‘)@b\ ,)Uo)“ RYN ng
o LY e el gl Jlexl oo BLIL 54 J»AA L5J\
2,48 85L3 ,2024 ol dlgin Ca)uuo 21,4 o)l Jlesl ©d)
2023 ple (o A1 Luan d5)lae SWL 8.2
&L:_com 49,5 LsJJ\ b daaad) oJJb }w walk.AJ‘ J\M.Q.)j
@J\duﬁﬁ@maﬂwgys}”wxw\
1,1 2024 ¢ J991 DI (3 &Ml S lipel) dunss 2,19
4))[.&» mwb 21.5 JQLJ 5,0.: w LS‘ ,C.) U}J.A 8 97 UA)J&
ol b Jl Wl ©3) dad ,2023 ple o Lgwas 8RR
.73 Ogae 553,5
de ol JI gy Ko gl 10 sgm 4513 jauaell WBdgg
27.7 Jiar 929 BLIL 126 deuis aih)) I Juobxall zls)
£l Oluse o0 BLJL

A 150 Ba> I pladll 9oy, JOEHI pelll o guase Lol

20240729 262 s B



[

ARAB RE

GATHEINewslettern

Arab Insurance
Egypt

crpoldl dladdl edausd A3l zslgll Joadl ylpetiunl a5 ddladl LB, Ao

..b..\:e.” uyLaJL\ J.Lu.)\ )b %

CLA.AMJ‘ k.é,J.Aj o.J.;J\;J\ ‘19_:\3,@)\ ua_su uyLQJ\ .\|_9.A LAMMOJj
JLJ uuj_\ L}M.Jou LSJQJ\ UuLJ\Lg danio k_)sfw o A
oo yauall plos Oreld) S dasaxio Sy3y cduin oyu 60
Az Osabe 30 JWI el 3o

45_,w LSJM)JWOQALO 6OQAL3J)”J.:>J\ &QJJJ.OJLQS
Oliandl Gligel dSa) 6sb) 4] ae fduz Osde 250 J)
uL&wb dn sl M_)Lo.o I Lg o> Uyln 400 dl C)@M\j
b ol 138 duz Hlhe 0gWl su> S colphlly dslally Jg il
Srandl 5355l il gy ()1 8,501 Al Mlanll Lloley
umil!\ dole] &Sffu LJLAMLJ L;ﬂ d=S

lgreg el )l Oluwlll jan Pl slge clos WS
o ey c 3R s ralilly i gl Jgaol e el
O gruall 3y pan WSy dilpully 459 AIY1 bl
- duigal

2l JI gl 1 jacadl

Arab Insurance
Jordan

I IL 1

u;wb ‘m@_l uA}AJ‘ Olus B9diue ‘aUa_: U‘JauJ\ J,9| S
u\;b:>|3 ﬁg:>\ Jodd ubw ‘32024 &l u«.an\ dghe (4o
2990 Jb (& el dshe (o paiially g (R5a)l (asgas
dg.AMo e l.g.)bj;-ﬁﬁ QLQS ‘S.J._C— 3\ ‘U«AU‘ 4§Jw W ))9
Dlgall wd=ily ¢l dgle 4o wwlg od Rgall

.o dﬂall 4>3\3 (_93..&.,41_‘ AN

ALadl) + yauadl

LB, daladl dagll 810 udzme Gy oy M)}SJJ\)MT
1oL Jordl Slatal 0law 2024 did 147 03y L1, 2Ll
(ﬁ&>| = L)OJLM Yy Lo.) de518J1 U«AU\ W)’ NS ub)ﬂb
2024 & 155 03y 053l jaball dsgall (pneldl 0 g5l

L}L,a}gs.ﬂ\_g—@fgg.” @bjj‘ DJ.JJ.>L3 JM‘JJ‘Q‘” _9\3
Il odg el et &l — g A3 de sl d\yol»
6K>>’ By Ldeadl whlally delgall He d whlLally
ol O gilall

0,3 ) ggax] L)MJJ) M\ Clm)\.b.c oSyl el 43 O
6\_\\5 J:>_94>J| u\.ob_” L)yl_‘) J‘Jugo‘ ULMJ 2024 4. 155 ﬁ-‘?)
oo g iy Ly umLJ\ dalely uuLJ| daizsl e 4o Sl
4.]4:_‘.«)\3 ORI Wb Olous

LALC 4.1.@_4@ ‘UJ\,&AJ‘ Lg}w.\b eI uuu\ ugjw uyhﬂ\ Gm_g
dala| diegl! &)l o) 3oug (oY Tasg Lgelogl 5043
Olgiw 3 6‘49‘ N g_sj>‘ Olia) dgell oda ve Al L8,

eh)gll pulome

uu)) A.wby zJ;;)” laase LS"” Al Lg ;-))3_\\ u»l;m JBT
2024 & ULS)Q.U L;JJBH u’\AL‘J\ f'Ua.) ‘4)3[44.7;”‘/\_@ ;)J}H
S o colS,al! u.ﬂj} o daxB1 1 5Y) o ddass LW
L@ﬁlﬁg ub\zﬂg W| 4.;5_),“_\\ L9)L“’ PPy (_“g\” )\J,Z:;)j\ el
LYl eds e paeall @ el &S dg5un] S9d> gy
&gw‘j wm\ogzuy@%ésiwgg‘ﬂbé\ww
G Yy cdielll ddasdll o Slsianll O ly ¢ ol
LSl Gl of 4 gipall ] b smdl aall 240 o
b A

O ua;g.dl @ sL3Yl (_954:_> Lla> ] IS plail Gugg
£l 4.«33)\ A 4.«5).A L@J AT LS‘J‘ =AY 3\ B! )pr\
Loge yylacl L@A:uob Jdc L,Q:.u\ 999 Sledl =15 LQJ?\y
Lg13 el 4 s W2

L;‘)J)“ uul.«.U J..>}o.“ LAJS.AJ‘ Uax L,a_:T ;))_9]\ uwbw J_QT_g
Olely>Yl ﬁK:AH dodss bl d.bg 02024 4 oSyl
S5Sall cldl BB cox d5ylaly aSgall Sl Jlash 45151
Glolly A2 gall CuSal) (aL@.a sy cade aslaly 30
AWy Byl digga oo S aeg A_JLA.H o.\)\}og

20240729 [SSUE 2672 sl (6]


https://www.almamlakatv.com/news/146877-%D9%85%D8%AC%D9%84%D8%B3-%D8%A7%D9%84%D9%88%D8%B2%D8%B1%D8%A7%D8%A1-%D9%8A%D9%82%D8%B1-%D9%86%D8%B8%D8%A7%D9%85-%D8%A7%D9%84%D8%AA%D8%A3%D9%85%D9%8A%D9%86-%D8%A7%D9%84%D8%A5%D9%84%D8%B2%D8%A7%D9%85%D9%8A-%D9%84%D9%84%D9%85%D8%B1%D9%83%D8%A8%D8%A7%D8%AA#:~:text=%C2%B7%20%D8%A5%D9%82%D8%B1%D8%A7%D8%B1%20%D8%A7%D9%84%D9%85%D9%83%D8%AA%D8%A8%20%D8%A7%D9%84%D9%85%D9%88%D8%AD%D8%AF%20%D9%84%D9%84%D8%AA%D9%8E%D9%91%D8%A3%D9%85%D9%8A%D9%86%20%D8%A7%D9%84%D8%A5%D9%84%D8%B2%D8%A7%D9%85%D9%8A,%D9%85%D8%B9%D8%AF%D9%90%D9%91%D9%84%20%D9%84%D9%82%D8%A7%D9%86%D9%88%D9%86%20%D8%A7%D9%84%D9%85%D9%86%D8%A7%D9%81%D8%B3%D8%A9%20%D9%84%D8%B3%D9%86%D8%A9%202024%D9%85

Arab Insurance .
Kuwait

“ppoli] Bu=9d Al ) biusl Ol T3 yual

(1) A% 3y

i cay Falalt

Judadll L3 Faladl

Gakalt Cublay

AT ey gl racilint)

wrga S0 Al Baeg ' | ’ Jih
| | it

Aol 30 Gty | ke i) 158 ey : Saka IEN
A Al DAY | Gy sl g el Sl 21 | | |
Sl apll | gt bl il | ' ' i
g gl bl | gy i stpe | | |
oot pul gl e Sl | gLty Gy ey e | i | |
! bt oy Gy plly | T et il ) | ‘ !
il Sl ) im | |

B Fachiielt Dif e ghi- | | | o

: ; gl Gyl | o et

gl Sl 1l 39k Sy iyl | - |

g bl i o1 <2 il I |

il e, 211
Sy g gl b ey !
L RTRT

|
|
|
|
] i
|
1

Arab Insurance
Morocco

o 41y

90 r;_@) oyl eS| (S}J\ 4%3&\\ JLJI L9|5.w| Ly UJM‘
ou\>3 cuLs)J WL;J\ 4>)4AJ\ USJWM ;Wl uL«u 2024 w
2010 4w 7 (aé) uyLnlJ bl &SWI e

45_9;-) e uwobe_]\ ub&)\ r’i&>\3 (uLQ_UJUJ\) dj)” L_)L«SJ‘
olaw 2010 dwd 7 ) 03l dpdaal] 1 ¢y (uSﬂJ\
Lagidbaiads (Adlall B bolis ey Jlall Gloual dd 5 L)
2025 QW1 088/l 1 o blael jLall g des of Ye
gl o e ladl 8,53 S 9 (NI Y S I IR VE 1 IR T dbﬁ
Lg u@u‘ ‘mzda.u" dd>9 )9d (e &M\ D))B o c—)‘ odojj\j
cu«nl.«ﬂ blas Lg ol ©F ! e L6, (uh.d\ O o
gres) u}’@dubo@)”uau&|mww T I3 Loy
oJ.>5J\3 W\ O ASM\

)_mL\A :)MA&\

Code des assurances : le délai de déclaration bientot porté a 60

jours

La Chambre des représentants a adopté, lundi 22
juillet, a I'unanimité, lors d’une séance pléniere, une
proposition de loi modifiant la loi n® 17.99 portant
Code des assurances.

A cette occasion, Naima El Fathaoui, membre du
groupement justice et développement a 1’origine de
la proposition de loi, a souligné que les événements
catastrophiques causent de graves blessures et des
maladies physiques et psychologiques nécessitant une
hospitalisation de longue durée, laissant les victimes
dans un état d’incapacité, ce qui les empéche de
respecter le délai de 20 jours fixé pour aviser I’assureur.

Pour remédier a cette situation et donner a I’assuré
la possibilit¢ d’aviser 1’assureur, il était nécessaire
de porter ce délai a 60 jours afin de permettre aux

assurés d’entreprendre les démarches nécessaires
pour obtenir I’indemnisation prévue par la loi, a-t-elle
ajouté, précisant que le systéme de couverture contre
les conséquences des événements catastrophiques
vise a indemniser les victimes des dommages directs
survenus au Maroc ayant pour origine déterminante
I’action d’intensité anormale d’un agent naturel ou
I’action violente de 1’homme.

Aux termes de ce texte, le délai pour aviser I’assureur
a été porté¢ a 60 jours au lieu de 20 en prévoyant un
article portant modification des dispositions de I’article
64-5 de la loi n° 17.99 portant code des assurances.

Cet article stipule que « l’assuré est tenu d’aviser
I’assureur de la survenance de tout événement de
nature a entrainer la garantie de ce dernier des qu’il
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en a eu connaissance et au plus tard dans les 60 jours
de ladite survenance. Ce délai ne peut étre réduit par

une convention contraire et peut étre prolongé par
I’ Administration sur proposition de I’ Autorité » (MAP).

Source: Eco Actu

La Caisse Marocaine des Retraites se dote d’un nouveau portail

électronique

La Caisse Marocaine des Retraites a lancé la nouvelle
version de son portail ¢€lectronique www.cmr.gov.
ma, qui propose des services numériques innovants
a travers des espaces dédiés a ses usagers (affiliés,
retraités et ayants droit) ainsi qu’a ses partenaires, en
plus d’un espace dédié au grand public qui présente les
données institutionnelles et les actualités de la Caisse.

Cette nouvelle plateforme vise a améliorer 1’expérience
usager en facilitant le processus d’inscription sur le
portail et en développant des parcours intégrés et
numérisés.

« La nouvelle version se veut un portail de services
inclusif qui respecte les bonnes pratiques en matiere de
conception de sites Web et les normes d’accessibilité,
notamment pour les malvoyants, en offrant aux
utilisateurs un acces multicanal pour consulter leurs
données, dans le respect total des conditions de
sécurité et de confidentialité », explique-t-on dans le
communiqué publi¢ a I’occasion. Le nouveau portail
est congu pour constituer un référentiel fiable et sécurisé
qui fournit des données et des services €lectroniques
avec un contenu interactif et dynamique.

Parmi les nouveaux services apportés par cette version,
on peut citer la possibilité¢ pour les bénéficiaires et les
partenaires de :

* Télécharger les documents et les attestations ;
* Déposer les dossiers et demandes liés aux services

Arab Insurance -
man

fournis par la Caisse

» Suivre le processus de traitement des dossiers et
demandes déposés ;

* Consulter en temps réel des informations concernant
leur situation ;

« Utiliser le service de paiement €lectronique.

« Le parcours li¢ au régime de retraite complémentaire
«Attakmilli » a également été digitalisé de bout en bout,
depuis le processus d’adhésion jusqu’a la liquidation
des droits constitués, en passant par la simulation des
droits, les versements exceptionnels, la consultation
du relevé personnel et la modification des ¢léments du
contrat d’adhésion », annonce la méme source.

Par ailleurs, il a été procédé a I’enrichissement des
services proposés par la plateforme « e-retraite » afin de
permettre aux RH relevant des organismes employeurs
de suivre le processus de traitement des dossiers de
leurs fonctionnaires et bénéficier d’un service qui
facilite la déclaration automatique des cotisations.

Les services de cette plateforme ont également été
¢largis pour inclure de nouveaux partenaires tels que
les mutuelles et les fondations des ceuvres sociales.

Il convient de noter que le lancement de ce nouveau
portail électronique s’inscrit dans le cadre de la mise en
ceuvre de la stratégie de transformation numérique de
la CMR axée principalement sur la simplification des

procédures et I’offre de services numériques innovants.
Source: Eco Actu
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Arab Insurance United Arab Emirates

DEWS Performance Review FY 2023

Back in 2020, Dubai International Financial Centre
(DIFC) had introduced the DIFC Employee Workplace
Saving plan or, DEWS in short. The scheme has since
replaced the old End-of-Service Benefit (EOSB)
system in the DIFC.

Now, the plan has been running for more than four
years, and it’s time to take stock. Below are the key
highlights based on the annual financial statements
for the YE 2020 — 2023 brought to you by Pensions
Monitor:

Membership

From 18,057 members that enrolled during the first year
of operation in 2020, the number of active members
from DIFC participating employers reached 31,468
at YE 2023 with new enrolments averaging at ~40%
per annum and leavers (full withdrawals) averaging at
~15% per annum.

Additionally, the plan was made available to the
expatriate employees of the Dubai Government entities
from January 2023, increasing the number of enrolled
members by a further 10,122 in 2023.

This takes the total enrolment to 41,590 at YE 2023.
Assets under Management (AuM)

Total AuM has increased from USD 119mn at YE 2020
to USD 555mn at YE 2023 factored by the relatively
high retention of funds averaging at ~90%, investments
gains generated on retained funds each year and
fresh contributions that were particularly high during
2023 owing to Dubai Government employees, net of
withdrawals.

Looking at the results of the last four years, DEWS
clearly demonstrates how the End-of-Service Saving
plan is superior to the legacy EOSB by generating
considerable assets over a period of time that employees
can call their own.

That said, the financial results of DEWS also clearly
depict how such saving plans are exposed to market
volatility as observed in 2022 (see chart below)

Fund Performance vs. Benchmark
FY 2020 - FY 2023, Presented in order of risk rating

cer Multi Asset Balanced Growth (4) Mercer Civers¥fied Growth (5)

-250%

HSEC Islamic Funds Global Equty

W Benchmark Wl Performance

producing substantial losses of USD 28mn.

Such exposure to market volatility is of course
correlated to how assets were allocated by employees
across the funds on offer by DEWS.

Asset allocation

DEWS started off with six funds in 2020 and now has
on offer ten fund choices for members, seven of which
are managed by Mercer, the investment advisor for
the plan while the remaining three funds are Islamic
Sharia’h funds managed by ENBD (money markets
fund), Franklin Templeton (global sukuk) and HSBC
(global equities).

The ten funds carry varying risks rated from 1-7 with
1 representing the conversative/low risk funds such
as the Mercer USD Cash Fund and 7 representing the
aggressive/high risk funds. It is interesting to note
that ~90% of funds have been consistently invested in
moderate risk funds rated between 4-5 while low-risk
cash funds account for 5% of the AuM.

So which funds are driving growth of AuM?
Fund Performance

When comparing funds, one must compare them
against suitable benchmarks and not directly with each
other. The reason is that the 10 funds on offer carry
different levels of risk.
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For instance, the ‘cash’ option is relatively risk-free
(however, yielding a small profit). On the other hand,
equity funds are more volatile, but when conditions
are good (like in 2023) risky funds can generate a
significant return.

Since 2023 was a relatively good year, in nearly
all instances the DEWS funds have out-performed
benchmarks. The lowest performer was the Islamic
Money Market fund achieving a return of 4.63% while
the highest return was scored by HSBC’s Islamic
Global Equity fund (32.5%).

In contrast, in a challenging year like 2022, all the funds
underperformed led by HSBC’s Islamic Global Equity
fund at -29.5% while the highest return was generated
by Mercer’s USD Cash Fund at a modest 1.5%.

Charges

The yields mentioned above are gross of the Trustee
(Equiom),  Administrator ~ (Zurich  Workplace
Solutions), investment management and advisor fees
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(Mercer). Based on the financial statements, these
sum up to 1.23% and has remained so since the first
year of operation. In other words, the effective fund
performance achieved is lower, as the charges eat into
the profit.

Further in the Annual Report we can gleam that
the “triumvirate” of Equiom, Zurich and Mercer
achieved combined revenues of USD 5.4mn during
2023, the lion’s share of which goes to Zurich. As the
AuM continues to grow y-o-y, the revenue of these
service providers as well will increase. While one
needs to recognize that there is an awful lot of work
that goes into managing such saving schemes and the
beneficiaries thereof that require call centre support, IT
programs, investment monitoring, and so on, by way
of comparison in the UK there is a legal cap on charges
for employee saving schemes set at 0.75% of AuM.
Although, to be fair, the AuM volumes are significantly
larger in the UK.

To read full article, please click here.
Source: Pensions monitor
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https://www.pensionsmonitor.com/post/dews-performance-review-fy-2023
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Astree: H1 2024 results

Tunisia: During the first half of 2024, Astree recorded  The incurred losses fell by 28.2% over one year to 49.2
a turnover increase of 8.6% to 160.9 million TND (51  million TND (15.6 million USD).

million USD). The investment income amounted to 33.5 million TND
Non-life premiums reached 113.3 million TND (35.9  (10.6 million USD) compared to 27.3 million TND
million USD), against 47.6 million TND (15.1 million (8.8 million USD) a year earlier, that is an increase of
USD) for life insurance. 22.7%. Source: Atlas Magazine

MEDGULF & Buruj signed MoU for a potential merger

Saudi Arabia: The Mediterranean and Gulf Insurance  or the end of a period of one year from the signing date,
and Reinsurance Co. (MEDGULF) and Buruj  whichever is earlier. The MoU’s obligations, including
Cooperative Insurance Co. signed a non-binding  confidentiality, continue for three years. According to
memorandum of understanding (MoU) to evaluate the =~ the MoU, MEDGULF will be the merging company
feasibility of a merger. and Buruj will be the merged company, through a

The MoU was signed on July 27, 2024, and is effective ~ Share-swap deal. MEDGULF will raise its capital by
from the signing date until the completion of the  1SSuingnew shares to Buruj shareholders, based on the

potential deal, or one party’s termination of negotiations, ~ 2greed swap ratio. Source: Re Tech
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Disclamer:
The opinions expressed in the articles doesn™t reflect GAIF positions; RCIRIBNEPRIWETTRECS NN RYES > PSP P DA LA PSR JEb| F1 R INE,
the statistics are the sole responsibility of the articles authors oball adggue e
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